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Privacy Notice for the Household Travel Survey

Transport for NSW is committed to protecting the privacy of your personal and health information in
accordance with the Privacy and Personal Information Protection Act 1998 and the Health Records and
Information Privacy Act 2002.

Information collected during the survey will help Transport for NSW with:

e transport planning and policy;

transport public funding;

e transport infrastructure;

e transport services co-ordination;
e precinct land planning;

e transport innovation; and

e road travel efficiency and road traffic management.

Transport for NSW will not disclose your personal information to any third parties unless you consent, or
Transport for NSW is required to by law. Aggregated information such as summary tables may be disclosed
to third parties, including other government agencies. Aggregated information does not include personal
information.

If you use the GPS, nobody will have access to your GPS data in real time, and the GPS device does not
store any personal information. Answers to survey questions and your GPS data will not be shared with
other household members and the contact details you provide will be used ONLY for the purposes of
sending reminders, making follow-up calls and booking appointments for this specific study; it will not be
used for any other purpose.

Providing personal information is voluntary. However, we do rely on your participation to ensure the
accuracy and reliability of the information obtained.

Your information will be managed by Transport for NSW in accordance with the Privacy and Personal
Information Protection Act 1998 and the Health Records and Information Privacy Act 2002. For further
information, please see Transport for NSW’s Privacy Management Plan. You can also read more about
how we manage privacy at https://www.transport.nsw.gov.au/about-us/transport-privacy.

Ipsos Public Affairs, acting on behalf of Transport for NSW in conducting this survey, is also required to
comply with the Privacy and Personal Information Protection Act 1998 and Health Records and Information
Protection Act 2002 as though it were Transport for NSW.
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